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Monitoring and Reporting 
 

 
 
 

The Statistics and Analysis section of the interface is provided for keeping you updated on 
the usage of your web sites and resources from your Subscriptions. You can get such 
information within the two separate locations: Web Statistics and Resource Usage. 

 

In This Chapter 
 

Monitoring Resource Usage  
Reporting Web Statistics 
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Monitoring Resource Usage 
 

 
The resource usage statistics is presented in the form of a table, which displays the 
actual resource usage against those you subscribed for. 

 

 
 

Figure: Resource Usage 
 

Click on Resource Usage on the dashboard of the Statistics & Analysis screen. Then go to 
the Resources page. The displayed table will contain the information on the name of a 
resource, its actual usage in units, the resources limits defined in the Subscription into 
which the resource is included, and the indication of how much more resources is 
available for usage. The column “Last Update” in the displayed table shows to you the 
exact time when the information on each resource has been last updated. 

 
You cannot manage this data in any way; it is intended for the information purposes only. 
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Reporting Web Statistics 
 

 
If you run a website for business purposes, you need information on the website 
visitors. This information includes: 

 
 the search engines and key words visitors used to find the website; 
 the site names from which your site is referred to; 
 the way visitors navigated the site (number of pages and the order they were visited); 
 the IP addresses, from which the site was accessed; 
 other information. 

 

Without this information it is impossible to improve or promote a site. 
 

You can manage web statistics in CP if you have purchased a hosting plan with the 
appropriate resources. CP provides access to the following web statistics reporting 
applications: 

 Urchin™ 

 Webalizer 
 AWStats 
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Using Urchin 
 

Urchin is a server-resident, HTML-based, website visitor reporting system. It is remarkable 
for its high accuracy and reliability, and for fast detailed traffic reporting. 

 
Configuring Urchin Login and Other Parameters 

 

1  Go to Hosting > Configuration & Administration > Statistics and Analysis > Urchin Web 
statistics. You can view Urchin service general information on the General tab: 

 

 Web statistics URL - the link for your authorized access to the Urchin application. This 
link is generated automatically by CP. 

 

 Login - the name you use for login to Urchin. This name is generated automatically 
by CP. 

 

 Password - the password you use for login to Urchin. This password can be 
specified by you. 

 

 Status - the current status of the Urchin application. It can be Ready, Not ready, 
Updating. Start Urchin only when the status is Ready. 

 

 Update frequency - the time interval at which Urchin accesses your server's log file 
data to collect information for generating reports. For example, if the Update 
frequency is set as Hourly, the reports will not contain your server's log data that 
appeared within an hour from the time of the last update. The Update frequency is 
limited by TM. The limits are displayed in the parentheses just below the field. 

 

 Keep statistics for - the number of months you would like for the data collected by 
Urchin to be stored on the server. The field value is limited by TM. The limits are 
displayed in the parentheses just below the field. 

 

2 Before changing some of Urchin service parameters, click on the Edit button. The 
General tab switches to edit mode. 
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Figure: UWS 
 

3 You can configure the following parameters: 
 

 Password: You can either enter your password manually or have CP do it for you 
by clicking the Generate new password button. 

 

 Confirm password: Confirm your manually entered password 
 

 Update frequency: Select an item from the drop-down box to set the required update 
frequency within the limits defined by TM. 

 

 Keep statistics for: Enter any integer within the limits defined by TM. 
 

4 Click on the Submit button to save the changes. After submitting the changes, the 
General tab switches to the display mode. The Status field indicates Updating. 

 

5  Use the Refresh button to update the Status field in the display mode. Once it changes 
from Updating to Ready, you are ready to start Urchin. You can do it directly from this 
page by clicking the Web statistics URL link. 
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Using Urchin to Report on Site Visitor Statistics 
 

1  To start Urchin, go to the Web statistics page and click on the Web statistics URL link 
displayed at the top of the form. 

 

 This will start a new Urchin session on your server and open a new Internet 
browser window with the web-based Urchin interface for the session. In the center 
of the session window you will see a List of profiles for your domains hosted by the 
server. 

 

 CP measures the Web statistics resource usage in units. One unit corresponds to 
one execution of a profile run by Urchin. A profile is a set of rules for producing the 
Urchin reports from log file data. Generally, there is one profile for each 
domain/URL. However, there can be more than one profile for one domain, as each 
profile may have different rules for exclusion or inclusion of certain log data 
elements. Urchin's basic license is based on quantity of profiles. When you execute 
a task of running a profile, you consume 1 unit of the Web statistics resource. 
Urchin Web statistics feature is supported by a number of Subscription items. To 
check on your Urchin resource usage, go to the Resource Usage page (Hosting > 
Configuration & Administration > Statistics & Analysis > Resource Usage). 

 

2  To generate and begin viewing reports for one of your domains, click on a profile name 
in the List of profiles within the Urchin session window. The profile starts its execution 
and the report page opens. The navigation frame of the page displays two menus, 
Reports and Data Range, providing you with the means of customizing your reports. 

 

Note: Before executing a profile, you can change your login information by clicking on 
the Preferences button in the navigation frame on the left of the session window. See the 
Configuring Urchin Login and Running Parameters topic for information on changing 
login information. To continue viewing reports click the View Reports button in the 
navigation frame. The list of available profiles will open. 

 

Note: After clicking on the Run Now button in Urchin CP for a specified profile, the 
following warning may appear: 

 

WARNING: (7053-323-2434) Unable to delete file 
 

DETAIL: /usr/local/urchin/data/logs/log204441-*.log : No such file or directory 
 

This warning simply means that there are no logs to process. 
 

Urchin can report a wide range of visitors' data such as IP addresses, page hits, data 
traffic volume, types of files requested, Internet browsers used to view your site, page 
navigation paths, and so on. Urchin uses these data to calculate your site traffic statistics. 

 
Once a report is generated, it can be further exported in a number of formats suitable for 
database and spreadsheet applications for the further analysis and comparison.  Detailed 
instructions on how to generate and use Urchin reports are available on the Urchin site 
www.urchin.com. 
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Using Webalizer 
The Webalizer is a web server log analysis program designed for production of highly 
detailed usage reports. Such reports can be viewed and configured with a standard web 
browser. The Webalizer supports multiple languages. 

 
If you have the appropriate resource in your Subscription, you can open and use the 
Webalizer from the CP Control Panel. Follow these steps: 

 

1 In Control Panel, go to Hosting > Configuration & Administration > Statistics & Analysis 
> Web Statistics. 

 

 
 

2 Click the Open Web Statistics In Browser link. The Webalizer opens in your browser. 

 
Using AWStats Web Statistics 

 
AWStats is a free powerful tool for generating the advanced web, streaming, FTP or mail 
server statistics. The AWStats statistics is displayed in graphical web pages. 

 
Opening AWStats Web Statistics 

 
To open AWStats graphical web pages, follow these steps: 

 

1 Go to All Domains. The list of your domains opens. 
 

Note: If the "Allow to use services from different Subscriptions on domain" system-wide 
option is disabled by TM, this operation starts from the Hosting > Configuration & 
Administration > Domain Overview > Domain Administration page. 
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2 Select the required domain. The Summary tab opens automatically. 
 

 
 

Figure: "Web Statistics" area - AWStats is installed on the domain 
 

If the AWStats service is installed on this domain, the AWStats report status is marked as 
Ready in the Web Statistics area. 

 

3 Click on the AWStats report URL link. The AWStats page opens in the main frame of your 
Control Panel. 

 

Note: You can also use the URL on the Web Statistics tab to open the AWStats page. 
 

If the AWStats service is not installed on the domain, the AWStats report status is marked as 
Undefined in the Web Statistics area. The AWStats report URL field is empty. 

 

 
 

Figure: "Web Statistics" area - AWStats is not installed on the domain 

 
Note: The other way to open AWStats graphical web pages is to go to Hosting > 
Configuration & Administration > Statistics & Analysis > AWStats Web Statistics; then open the 
Profiles tab; and then, in the list of installed AWStats profiles, click the Browse link opposite 
the domain the web statistics of which you want to view. 

 

Configuring Log Processing Parameters 
CP enables you to set and change the frequency with which AWStats processes log files 
for generating statistics reports. For this purpose, do the following: 

 

1 Go to Hosting > Configuration & Administration > Statistics & Analysis > AWStats Web 
Statistics. 
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Figure: AWStats Web Statistics - "General" tab 
 

On the General tab, you can view the AWStats log processing parameters: 
 

 Log processing frequency: shows how often the log files are renewed. For example, if 
the log processing frequency is set to Every 12 hours, the statistic records will 
be renewed every 12 hours. 

 

 Keep statistic for: shows how long the log files are kept. For example, if the 
parameter is set to six months, all the log files that for today are older than this 
value are deleted. 

 

 Status: shows the status of the service. 
 

2 To change the AWStats log processing parameters, click on the Edit button. The 
General tab switches into Edit mode. 

 

 
 

Figure: AWStats Web Statistics - "General" tab in edit mode 



TM Control Panel User Guide  ‐ Monitoring and Reporting            10 

3 Into the edit fields, you can enter new values within the limits defined by TM. 
The limits are indicated in the text in parentheses under each of the field. If you enter a 
value beyond the limits, it will be automatically adjusted to the TM's interval. For example, if 
for Log processing frequency the upper boundary is Every 12 hours and you select Every 
day, the parameter will be automatically corrected and will get Every 12 hours as the value. 

 

4 Click on the Submit button. 
 

Installing AWStats Profile 
 

In CP, AWStats profile includes statistics for one website. So, to provide a website with 
AWStats Web Statistics, you need to create a profile for this site. 

To create a profile, follow these steps: 

1 Go to Hosting > Configuration & Administration > Statistics & Analysis > AWStats Web 
Statistics. 

 

2 Open the Profiles tab. 
 

 
 

Figure: AWStats Web Statistics - "Profiles" tab 
 

On the Profiles tab, you can view the list of installed AWStats profiles. 
 

3 Click on the Install Profile button. 
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Figure: Selecting websites 
 

4 Select websites for which you want AWStats to collect web statistics. 
 

5 Click on the Submit button. 
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Managing AWStats Profile 
 

If you want to change the AWStats profile password, follow these steps: 
 

1 Go to All Domains. The list of your domains opens. 
 

Note: If the "Allow to use services from different Subscriptions on domain" system-wide 
option is disabled by TM, this operation starts from the Hosting > Configuration & 
Administration > Domain Overview > Domain Administration page. 

 

2 Select the required domain by clicking its name in the list of domains. 
 

3 Open the Web Statistics tab. 
 

Note: You can also open the Web Statistics tab by clicking the Manage AWStats on this 
Domain link in the Web Statistics area, on the Summary tab. 

 

 
 

Figure: "Web Statistics" tab 
 

On the Web Statistics tab, you can view the profile general parameters. 
 

Note: You can change the mode the password is displayed in. If you want to hide the 
password (to show it as a series of asterisks), you should click on the Hide Password 
button. If you want to show the password as it is, click on the Show Password button. In 
fact, it is always the same button the name of which depends on the relevant password 
display mode). 

 

4 Click on the Edit button. 
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Figure: "Web Statistics" tab in edit mode 
 

5  Enter a new password into the Password field and confirm the password by retyping it in 
the Confirm password field. Or you can let CP create the password for you. In the latter 
case, click on the Generate new password button. 

 

6 Click on the Submit button to save new settings. 
 

If AWStats is not installed on the domain, the Web Statistics tab contains the message 
about the absence of the AWStats service on the domain and the Install AWStats on this 
Domain button that you can use to install the service on the domain. 

 

 
 

Figure: "Web Statistics" tab - AWStats is not installed 

 
Note: The other way to open the Web Statistics tab is to go to Hosting > Configuration & 
Administration > Statistics & Analysis > AWStats Web Statistics; then open the Profiles tab; and 
then, in the list of AWStats profiles, click on the Manage link opposite the required profile. 

 

 

Uninstalling AWStats Profile 
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If you want to deprive a website of the AWStats Web Statistics support, you need to delete 
the AWStats profile for this site. 

 
To delete a profile, follow these steps: 

 

1 Go to Hosting > Configuration & Administration > Statistics & Analysis > AWStats Web 
Statistics. 

 

2 Open the Profiles tab. 
 

 
 

Figure: AWStats Web Statistics - "Profiles" tab 
 

On the Profiles tab, you can view the list of installed AWStats profiles. 
 

3  Select the profile(s) you want to delete by checking the corresponding checkbox(es) in 
the left column. 

 

4 Click on the Uninstall Profile button. 
 

Note: The other way to uninstall a profile is to go to All Domains (or Hosting > Configuration & 
Administration > Domain Overview > Domain Administration) page, select the required domain, 
and click on the Uninstall AWStats from this Domain link in the Web Statistics area. 


